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The General Terms and Conditions ("GT&C") hereunder are inseparable parts of the Contract (as defined below) signed between
AS English Vietnam Company Limited ("K&U" or "Kids&Us") and the Guardian and the Sponsor (if applicable).

Cdc Biéu Khodn va Diéu Kién Chung ("GT&C") dudi ddy la m¢ét phdn khéng thé tdch rdi cia Hop Pdng (dugc dinh nghia nhu
dudi day), dugc ky bGi Céng ty TNHH AS English Viét Nam ("K&U" hodc “Kids&Us") vdi Phu Huynh va Bén Tai Trg (néu cd).

1. DEFINITION AND INTERPRETATION / DINH NGHIA VA DIEN GIAI

1.1.  Adjustment means any reduction applied to the Gross Tuition Fee, such as scholarships, discounts, or any other
applicable concessions provided by K&U from time to time, if any.

Khoan Diéu Chinh cé nghia la khoén giém trir déi véi Hoc Phi Géc nhu hoc béng, giam gid hodc bat ky uu dai nao khdc
do K&U cung cdp tuy ting thoi diém, néu co.

1.2.  Billing Cycle is the period of time / interval at which the Deduction Amount is due, expressed in calendar days.
Chu Ky Thanh Toan la khodng thoi gian ma S6 Tién Thanh Todn dinh ky dén han, dugc tinh theo ngay duong lich.

1.3. Commitment Period as identified in Section B of the Contract is a fixed time period during which K&U commits to
maintain the Tuition Fees, subject to the Student and the Guardian being fully compliant with the terms of the Contract.
For the avoidance of any doubt, the Commitment Period is expressed in months, equivalent to thirty [30] days, and
includes weekends (Saturday, Sunday) and public holidays, irrespective of the opening calendar of each Study School.

Chu Ky Cam Két dugc quy dinh tai Phdn B cua Hgp Béng la khodng thoi gian ¢ dinh ma trong dé K&U cam két duy tri
Hoc Phi vdi diéu kién la Hoc Vién va Phu Huynh tudn thd cdc diéu khodn cta Hop Ddng ndy. D€ trdnh hiéu nhdm, Chu Ky
Cam Két dugc tinh theo thdng, tuong duong vdi ba muai [30] ngay, bao gém ca ngay cudi tuan (Thu Bay, Cha Nhat) va
ngay lé, khéng phu thudc vao lich khai gidng cua timng Co S& Hoc.

1.4. Contract means the contractual document, agreement, and/or the equivalent document signed between K&U and the
Guardian and the Sponsor (if applicable) for the provision of the Kids&Us English teaching service to the Student.

Hop Béng c6 nghia la ban hgp dong, thoa thudn va/hodc tai liéu tuong duong dugc K&U ky véi Phu Huynh va Bén Tai
Trg (néu co) lién quan dén viéc cung cdp dich vy gidng day tiéng Anh Kids&Us cho Hoc Vién.

1.5.  Contract Date means the signing date of the Contract, as specified in the first part of the Contract.
Ngay Hop Béng co nghia la ngay ky Hop Dong, dugc néu tai phan dau cua Hop Bong.

1.6.  First Payment means the first portion of the Net Tuition Fee payable for the Service, or, where applicable, for each
Commitment Period by the Guardian, as detailed in Section B of the Contract.

Khoan Thanh Todn Péu Tién c6 nghia la phdan Hoc Phi Thudn dadu tién phdi tra béi Phu Huynh cho Dich Vu, hodc néu
dp dung, cho méi Chu Ky Cam Két, nhu dugc quy dinh chi tiét tai Phin B cua Hop Ddng.

1.7. Deduction Amount means the portion of Net Tuition Fee for each Commitment Period payable in advance by the
Guardian in relation to each Billing Cycle on the Deduction Date.

§6 Tién Thanh Todn Dinh Ky c6 nghia la phdn Hoc Phi Thudn cia méi Chu Ky Cam Két phdi dugc trd béi Phu Huynh
theo tirng Chu Ky Thanh Todn vao Ngay Thanh Todn Binh Ky.

1.8. Deduction Date means the date on which the Deduction Amount shall be deducted from / paid by the Guardian.
Ngay Thanh Todan Dinh Ky nghia la ngay ma S6 Tién Thanh Todn Dinh Ky sé dugc khdu trit / thanh todn béi Phu Huynh.
1.9. Fees means all applicable Fees in relation to the Services including the Net Tuition Fee and other charges (if any).

Phi c6 nghia la tat ca cac khodn Phi dp dung lién quan dén Dich Vu bao gbm Hoc Phi Thudn va nhitng khodn khdc (néu
c0).
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1.10. Guardian means a parent or the individual legally responsible for the minor Student, as defined under the laws of the
Socialist Republic of Vietnam. Guardian is also responsible for the enrollment of the Student in the Study School. In the
Contract, references to “Guardian” shall be deemed to include references to all Guardians, and / or the Student, and / or
the Sponsor, as the case may be.

Phu Huynh c6 nghia la cha, me hodc ngudi chiu trdch nhiém phdp ly déi véi Hoc Vién chua thanh nién, theo quy dinh cua
phdp ludt nuéc Céng hoa Xa héi Cha nghia Viét Nam. Phu Huynh ciing la nguoi ddng ky cho Hoc Vién theo hoc tai Co S&
Hoc. Trong Hgp Bdng, viéc tham chiéu dén “Phy Huynh" sé dugc coi la bao gém tdt ca Phy Huynh, va / hodc Hoc Vién,
va / hodc Bén Tai Trg, tuy tung ngd canh.

1.11. Gross Tuition Fee means the total tuition fee before any Adjustment is applied.
Hoc Phi Géc cé nghia la téng hoc phi trudc khi trer di Khodn Giam Trur (néu cd).

1.12. Level is a component of the Kids&Us English teaching service provided by K&U at the Study School, as determined by
K&U.

Cdp D6 la mét thanh phdn cua dich vy gidng day tiéng Anh Kids&Us do K&U cung cdp tai Co S& Hoc, dugc xdc dinh bdi
K&U.

1.13. Level at Start is the first level that the Student will join under the Contract, as determined by K&U in Section B of the
Contract.

Cdp D6 Khoi Bau la Cap D6 ddu tién ma Hoc Vién sé theo hoc theo Hop Bong, nhu dugc néu tai Phdn B cta Hgp Dong.
1.14. Net Tuition Fee means the Gross Tuition Fee net of any Adjustments.
Hoc Phi Thudn c6 nghia la Hoc Phi Géc trir di cac Khodn Biéu Chinh.

1.15. Payment Mode means the method by which payments are made to K&U, as agreed upon between K&U and the
Guardian.

Phuong Thirc Thanh Toan c6 nghia la phuong thiic ma theo do cdc khodn thanh todn dugc thuc hién cho K&U, theo théa
thudn gitta K&U va Phu Huynh.

1.16. Promotion Period means a period in which the Student can use the Service for free according to K&U's promotion
policy. The Promotion Period shall be added at the end of the relevant Commitment Period. In case a Promotion Period
is applicable, the subsequent Commitment Period shall commence after the Promotion Period.

Théi Gian Khuyén Mai la khodng thoi gian ma Hoc Vién dugc st dung Dich Vy mién phi theo chinh sdch khuyén mai ctia
K&U. Thoi Gian Khuyén Mai sé dugc céng thém vao sau Chu Ky Cam Két c6 lién quan. Trong truong hgp cé Thoi Gian
Khuyén Mai, Chu Ky Cam Két tiép theo sé bat dau sau khi két thic Thoi Gian Khuyén Mai.

1.17. Service means the English teaching service provided by K&U at the Study School and / or online, as detailed in Section
B of the Contract.

Dich Vu la dich vy gidng day tiéng Anh tai Co S& Hoc va / hodc truc tuyén dugc quy dinh chi tiét tai Phdn B cua Hgp Bong.
1.18. Start Date is the first date that the Student is allowed to access the Service.

Ngay Bat Péu ld ngay déu tién Hoc Vién dugc quyén sir dung Dich Vu.
1.19. Study School means an English language school operated by K&U in the Socialist Republic of Vietnam.

Co S6 Hoc c6 nghia la mét cd s& day tiéng Anh do K&U vdn hanh tai nudc Cong hoa Xa hdi Cha nghia Viét Nam.

1.20. Tuition Fee means the amount payable for the Service, or where applicable, for each Commitment Period, as determined
from time to time in accordance with the pricing and promotion policies of K&U and detailed in Section B of the Contract.

Hoc Phi c6 nghia la sé tién phadi tra cho Dich Vu hodc, néu dp dung, cho tirmg Chu Ky Cam Két, dugc xdc dinh tuy ting
thdi diém theo chinh sdch gid va khuyén mai ciia K&U va dugc néu chi tiét trong Phdn B cia Hop Doéng.
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2.  PROVISION OF THE SERVICE / CUNG CAP DICH VU

2.1.  K&U shall provide the Service in accordance with the Contract, the K&U's website and other official materials provided
to the Student and / or the Guardian, which set out the Kids&Us method of teaching and agenda. The Core Learning
Program and / or any other terms of Service may be amended and updated by K&U from time to time in accordance
with the standards of the Kids&Us teaching program.

K&U sé cung cdp Dich Vu phu hgp vdi Hgp Bong, ndi dung trén trang web cua K&U ciing nhu cdc tai liéu chinh thuc khac
da dugc cung cdp cho Hoc Vién va / hodc Phu Huynh, theo dé néu ré phuong phdp giang day va l trinh hoc vdi Kids&Us.
Chudng Trinh Hoc Chinh va / hodc bdt ky diéu khodn nao khdc ctia Dich Vu c6 thé dugc K&U stra déi va cdp nhét tay tung
thoi diém phd hgp véi tiéu chudn cda chuong trinh gidng day Kids&Us.

2.2.  The teachers and other K&U personnel (if required) providing the Service shall have the appropriate academic and
professional qualifications.

Cdc gido vién va nhdn sy khdc cua K&U (khi can thiét) cung cdp Dich Vi ¢6 trinh dé hoc vén va trinh dj chuyén mén phu
hop.

2.3. Ifthereis achange in the laws / regulations or any orders passed by the relevant authorities (such as orders for quarantine
or social distancing, etc.) which prevents K&U from carrying out direct teaching activities, K&U may provide the Service
in a digital mode (up to 100% online). The change of delivery method to the digital mode shall not entail a change in
the Tuition Fee.

Trong trudng hgp do su thay déi cia phdp ludt hodc theo yéu cdu cua cd quan nha nudc cé tham quyén (nhu yéu cdu cdch
ly, gidn cdch x@ héi...) ma K&U khéng thé té chuc day hoc truc tiép thi K&U cé thé cung cdp Dich Vu dudi hinh thuc truc
tuyén (100% truc tuyén). Viéc chuyén sang day hoc truc tuyén sé khéng dén dén su thay déi vé Hoc Phi, déng thoi qud
trinh hoc tdp ctia Hoc Vién ciing sé khéng thay doi.

24. In case of necessity, K&U may amend the Start Date in a reasonable manner and must inform the Guardian as soon as
possible.

Trong trudng hgp can thiét, K&U cé thé thay déi Ngay Bat Ddu mét cdch hop ly va phdi théng bdo cho Phu Huynh sém
nhdt cé thé.

3. COMMITMENT PERIOD / CHU KY CAM KET

3.1.  The Commitment Period shall commence on the Start Date and shall automatically renew unless (i) a Contract Upgrade
is requested subject to Clause 3.2 of the GT&C, (ii) a change is requested pursuant to Clause 3.3 of the GT&C or (iii) the
Contract is terminated pursuant to Clause 8 of the GT&C.

Chu Ky Cam Két sé bat dau vdao Ngay Bat Bau va sé luén tu déng gia han trir khi (i) ¢6 yéu cau Ndng Cdp Hgp Doéng theo
Piéu 3.2 cua GT&C, (ii) c6 yéu cdu thay déi theo Biéu 3.3 ctia GT&C, hodic (iii) Hop Béng bi chdm duit theo Piéu 8 cla
GT&C.

3.2. The Guardian may elect to upgrade the Contract (“Contract Upgrade”), in accordance with K&U's policy on Contract
Upgrade which may be amended by K&U from time to time at the sole discretion of K&U.

Phu Huynh cé thé yéu cdu ndng cdp Hop Bong (“Néang Cap Hap Bdng”), theo chinh sdch cia K&U vé Néng Cdp Hop
Boéng, chinh sdch ndy c6 thé thay déi tay tung thdi diém theo quyét dinh ctia K&U.

3.3.  Between thirty [30] days and seven [7] days prior to the end of each Commitment Period, the Guardian has the right to
request in writing for an amendment of (i) details of the Service and / or (ii) the Payment, using the relevant form provided
by K&U. Any amendment shall be effective from the following Commitment Period.

Trong vong tir ba muoi [30] ngdy dén bdy [7] ngdy trudc ngay cudi cing ctia méi Chu Ky Cam Két, Phu Huynh c6 quyén
yéu c@u bdng vdn ban vé viéc thay déi (i) cdc théng tin vé Dich Vu va / hodc (i) Thanh Todn, theo mdu yéu céu do K&U
cung cdp. Viéc thay déi sé c6 hiéu luc ké tir Chu Ky Cam Két Tiép Theo.
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34. The Guardian may also elect for an early renewal of the following Commitment Period, using the relevant form provided
by K&U. In that event, the Guardian shall no longer have the right to terminate the Contract between thirty [30] days
and seven [7] days prior to the end-current Commitment Period.

Phu Huynh c6 thé yéu cau gia han sém Chu Ky Cam Két tiép theo bdng cdch ddng ky theo mdu do K&U cung cdp. Trong
trudng hgp nay Phu Huynh sé khéng dugc quyén chdm dut Hgp Bong trong vong ba muai [30] ngay dén bdy [07] ngay
cuéi cung Chu Ky Cam Két hién tai.

4. FEES/ PHI
4.1.  The Fees payable for the Services are specified in Section B, Section C of the Contract and the GT&C.

Cdc khoan Phi phai tra cho Dich Vu dugc ghi nhdn tai Phan B, Phdn C cta Hop Bong va GT&C.

42. K&U reserves the right to amend at any point in time the Fees charged for the Services. K&U commits that any change
in the Tuition Fee shall only be applicable from the subsequent Commitment Period and shall be communicated to the
Student and / or the Guardian in writing or electronic forms (such as email) at least twenty [20] days prior to the start of
the relevant Commitment Period. If K&U fails to communicate the change in applicable Fees for the subsequent
Commitment Period to the Student and / or Guardian, the Guardian may elect to terminate the Contract.

K&U bdo luu quyén sira déi cdc khodn Phi déi véi Dich Vu vdo bat ky thdi diém ndo. K&U cam két moi thay déi vé Hoc Phi
sé chi dugc dp dung tu Chu Ky Cam Két tiép theo va sé dugc théng bdo cho Hoc Vién va / hodc Phu Huynh bdng véin ban
hodc bdng hinh thic dién t (nhu email) it nhét hai muoi [20] ngay trudc khi bat dau Chu Ky Cam Két tiép theo. Néu K&U
khéng théng bdo vé viéc thay d6i Phi dp dung déi véi Chu Ky Cam Két tiép theo cho Hoc Vién va / hodic Phu Huynh, Phy
Huynh c6 thé yéu cau chdm dut Hop Péng.

5.  FINANCING SUPPORT / HO TRG TAI CHiNH

5.1. Upon the Guardian’s request, K&U may (but shall not be obliged to) assist the Guardian in coordinating with a financial
institution or an authorized financial solution provider (the “Lender”), which K&U may have contact with, for the Guardian
(i) to make an application for a loan or (ii) to apply for an installment plan via credit card (both forms collectively called
the “Personal Loan"), to be utilized for the payment of the Net Tuition Fee. The payment of the Net Tuition Fee from
the Personal Loan must comply with the regulations of K&U which can be revised from time to time.

Khi Phu Huynh cé yéu céu, K&U cé thé (nhung khéng cé nghia vu) hé trg Phu Huynh phéi hap véi té chuc tai chinh hodc
nha cung cap gidi phdp tai chinh dugc phép (“Bén Cho Vay”) ma K&U c6 thé lién hé, nham gidp Phu Huynh (i) ddng ky
mét khoan vay cd nhan hodc (ii) ddng ky chuong trinh tra gép thong qua thé tin dung (goi chung cd hai hinh thuc la
“Khoan Vay Ca Nhan"), dugc sir dung dé thanh todn Hoc Phi. Viéc thanh todn Hoc Phi tir Khodn Vay Cd Nhdn phdi tuén
thu nhiing quy dinh cda K&U va nhiing quy dinh ndy cé thé dugc thay déi tuy tung thoi diém.

5.2.  Any Personal Loan that the Guardian decides to take shall be under the terms and conditions of a contract between the
Guardian and the Lender (the “Personal Loan Contract”) with no involvement whatsoever of K&U. The Guardian shall
be fully and solely liable and responsible towards the Lender and / or any other third party for payment obligation, other
obligations, and commitments specified in the Personal Loan Contract, and other liabilities arising under or in connection
with the Personal Loan Contract.

Bdt ky Khodn Vay Ca Nhdan ma Phy Huynh xdc nhdn tham gia sé tudn theo cdc diéu khodn va quy dinh cta thoéa thudn
gitta Phu Huynh va Bén Cho Vay (“Hap Péng Vay Ca Nhdn") ma khéng cé bdt ky su tham gia nao cua K&U. Phu Huynh
hoan toan ty chiu trdch nhiém trudc Bén Cho Vay va / hodc bdt ky bén thu ba nao khdc vé nghia vy thanh todn, cdc nghia
vu va cam két khdc quy dinh trong Hgp Béng Vay Ca Nhan, va trdch nhiém phdp ly khdc phat sinh theo hodc lién quan
dén Hgp Béng Vay Ca Nhdn ctaa Phu Huynh.

5.3.  The Guardian acknowledges and agrees that K&U shall have no liability whatsoever in connection with the Personal Loan
or the Personal Loan Contract. The Guardian guarantees that it will indemnify and hold harmless K&U and its employees
against any dispute or any legal proceeding civil or criminal in connection with the Personal Loan or the Personal Loan
Contract, including without limitation as a consequence of any breach of the Personal Loan and / or the Personal Loan
Contract by the Guardian.

Phy Huynh xdc nhdn va déng y rdng K&U sé khéng chiu bat ky trach nhiém phdp ly ndo lién quan dén Khodn Vay Ca
Nhén hodc Hgp Bong Vay Ca Nhdn cta Phu Huynh. Phu Huynh cam két K&U, va cdc nhdn vién cia K&U khéng bi anh
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hudng béi bdt ky tranh chdp nao lién quan dén Khodn Vay Ca Nhan hodc Hop Béng Vay Ca Nhdn cta Phu Huynh, bao
gbm nhung khéng gidi han do hdu qua cua bdt ky hanh dong, thiéu sét hodc vi pham ndo cua Phy Huynh lién quan dén
Khodn Vay Cd Nhan va / hodc Hgp Béng Vay Ca Nhan caa Phu Huynh.

54.  Should K&U be made aware, by the Guardian, the Lender, or otherwise, that the Guardian has failed to repay the Personal
Loan or otherwise breached the Personal Loan Contract in any way, K&U shall have the right, in its absolute discretion,
to (i) suspend the provision of the Service the Student; and / or (ii) terminate the Contract without any refund of the
Tuition Fee to the Guardian and / or the Lender.

Néu K&U dudc cho biét, béi Phu Huynh, bdi Bén Cho Vay hodic bén khdc, rang Phu Huynh da khéng hodn trd Khodn Vay
Cd Nhan hodc vi pham Hgp Bong Vay Ca Nhdn dudi bat ky hinh thuc nao, K&U sé cé quyén, tu minh quyét dinh va / hodc
theo yéu cdu cua Bén Cho Vay, (i) ngung cung cdp Dich Vu cho Hoc Vién; va / hodc (i) chdm dut Hgp Béng ma khéng
hoan lai Hoc Phi cho Phu Huynh va / hodc Bén Cho Vay.

5.5.  If the Guardian decides not to continue using the Service and terminates the Contract for any reason, the Personal Loan
Contract between the Guardian and the Lender will still have full legal effect, and the Guardian will still be responsible
for complying with the terms of the Personal Loan Contract.

Trudng hgp Phu Huynh quyét dinh khéng tiép tuc st dung Dich Vu va chdm dut Hgp Béng vi bat cu ly do gi, Hop Béng
Vay Cd Nhaén giiia Phu Huynh va Bén Cho Vay vén cé hiéu luc phdp ly ddy du va Phu Huynh van chiu trdch nhiém tuén
thu theo cdc diéu khodn cua Hgp Béng Vay Cd Nhan. Bong thai, K&U cé quyén gui yéu cau cho Bén Cho Vay thu héi toan
bé Khodn cho vay ca nhdn va chdm dut Hgp Bong Vay Ca Nhan véi Phy Huynh.

6. PAYMENT TERMS / DIEU KHOAN THANH TOAN

6.1. Payment term. All Fees payable for the Services shall be paid by the respective due date. K&U shall not provide the
Service until the First Payment as specified in the Contract is fully made.

Théi han thanh todan. Tat ca cdc khodn Phi cho Dich Vi sé dugc thanh todn vao ngdy dén han tuang uing. K&U sé khéng
cung cdp Dich Vu dén khi Khodn Thanh Todn Ddu Tién néu trong Hop Bong dugc thanh todn todn bé.

6.2.  If the selected Payment Mode is Direct Debit, the Guardian confirms the understanding of the payment method and
agrees to allow the use of card information for automatic payments of Deduction Amount every Billing Cycle. Then, the
amount will be deducted by K&U on the Deduction Date or the next working day if the Deduction Date falls on a weekend
or Public Holiday. The Guardian shall ensure that sufficient funds are available for the Deduction Amount. Charges may
be levied by the bank / financial institution for failed deductions.

Néu Phuong Thuc Thanh Todn dugce chon la Thanh Todn Tu Béng, Phu Huynh xdc nhdn da hiéu ré vé phuong thiic thanh
todn va ddng y cho phép sir dung théng tin thé dé thuc hién thanh todn tu déng cho S6 Tién Thanh Todn Dinh Ky theo cdc
Chu Ky Thanh Todn. Theo dé, tién sé dugc K&U thu ty déng vao Ngady Thanh Todn Binh Ky dugc liét ké bén dudi hodc vao
ngady lam viéc tiép theo néu Ngay Thanh Todn Binh Ky rdi vdo cubi tudn hodc ngay 6. Phu Huynh phdi dém béo c6 du
tién dé thanh toén cho S6 Tién Thanh Todn Dinh Ky. Ngdn hang / t6 chiic tai chinh cé thé tinh phi déi véi cdc khodn thanh
todn khéng thanh céng.

7.  SUSPENSION POLICY / CHiINH SACH BAO LUU

7.1.  Suspension by Guardian. If the Guardian requests to suspend the Service for any reason, the Guardian must pay K&U
an additional fee of VND20,000 per day of suspension and satisfy the following conditions:

Bao luu boi Phu Huynh. Néu Phu Huynh yéu cdu bdo luu Dich Vu vi bét ky ly do gi thi Phu Huynh phdi thanh todn cho
K&U mét khodn phi bdo luu tuong duong 20.000 VND / ngay bao luu va phdi ddp dng cdc diéu kién sau:

(i) The Guardian must submit a suspension request to K&U using K&U's form at least three [3] working days prior
to the start date of suspension.

Phu Huynh phdi gui yéu cdu bdo luu Dich Vu cho K&U theo mdu ctia K&U it nhét ba [03] ngdy lam viéc trudc
ngay bat déu bdo luu.

(ii) The total suspension fee for the entire suspension period must be paid to K&U before the start date of
suspension. The suspension will be acknowledged by K&U after the suspension fee is paid in full and on time.
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Téng phi bdo luu cho toan bé thdi gian bdo luu phdi dugce thanh todn cho K&U trudc ngdy bdt dau bdo luu. Viéc
bdo luu dugc K&U ghi nhan sau khi phi bao luu dugc thanh todn du va diang han.

(iii) The minimum duration for each suspension is thirty [30] days, and the cumulative suspension period shall not
exceed 15% of the total time of each Commitment Period. For Student aged seven [7] and above, the cumulative
suspension time from the Student’s 7t birthday until completing the learning program at K&U must not exceed
one hundred eighty [180] days.

Thdi gian t6i thiéu cua méi lén bdo luu la ba mudai [30] ngdy, va téng thdi gian béo luu cdng dén khéng ducc
vugt qud 15% thoi gian cia mbi mét Chu Ky Cam Két. B6i vdi hoc vién tir bdy [07] tudi trd lén, téng thdi gian
bdo luu cdng doén tinh tur ngay sinh nhat lan tha 7 cua Hoc Vién dén khi hoan thanh chuong trinh hoc tai K&U
khéng dugc vugt qua mét tram tdm muci [180] ngay.

(iv) During the suspension period, the Guardian must continue paying Tuition Fee in accordance with the Contract.
Trong thdi gian bdo luu, Phu Huynh van phdi tiép tuc thanh todn Hoc Phi theo ding quy dinh cia Hoap Béng.

The relevant Commitment Period shall be extended for a period equivalent to the suspension period without incurring
any additional tuition fee. Subsequent Commitment Periods will remain unchanged.

Chu Ky Cam Két cé dién ra viéc bdo luu sé dudc kéo dai thém mét khodng thdi gian bding vdi thdi gian bdo luu ma khéng
phat sinh thém hoc phi. Cdc Chu Ky Cam Két tiép theo sé khéng thay d6i.

7.2.  Suspension by K&U for Late Payment. If any payment is overdue more than seven [7] working days, K&U shall suspend
the Student’s access to the Service and the Guardian shall be liable for a penalty of VND500,000 for each late payment.

Dinh chi béi K&U vi chdm thanh todan. Néu bat ky khodn thanh todn ndo bi qua han trén bay [07] ngay lam viéc, K&U
sé tam dung quyén sit dung Dich Vu ctia Hoc Vién va Phu Huynh c6 trdach nhiém trd tién phat la 500.000 VND cho méi lén
chdm thanh todn.

K&U shall re-activate the Service within two [2] working days after receiving the full pending amounts, including due
amounts during the suspension period and the penalty.

K&U sé kich hoat lai Dich Vu trong vong hai [02] ngdy lam viéc k€ tur ngdy nhdn dugc ddy du moi khodn chua thanh todn,
bao gém ca cdac khodn dén han trong thai gian tam dung va tién phat vi pham.

Unless the Contract is terminated as prescribed in Clause 8 hereunder, any unpaid Tuition Fee by the due date will be
deemed as a debt owed by the Guardian to K&U, even if the Student has not used the Service or has been suspended
from using the Service due to late payment. K&U has the right to take any necessary legal measures in accordance with
the law to recover such debt.

Tru khi Hgp Bong bi chdm duit theo quy dinh tai Diéu 8 dudi day, bdt ky khoan Hoc Phi nao chua dugc thanh todn khi dén
han sé dugc xem la khodn ng ciia Phu Huynh déi vdi K&U k€ ca khi Hoc Vién chua st dung Dich Vu hodic da bi nguing sut
dung Dich Vu do chdm thanh todn. K&U cé quyén thuc hién cdc bién phdp phdp ly cdn thiét theo quy dinh cta phdp lugt
dé thu héi khodn ng nay.

7.3.  Suspension by K&U for Non-Compliance with K&U’s Rules and Regulations. Subject to the provisions of Clause 8.2
of the GT&C, K&U reserves the right to suspend the Student’s access to the Service pursuant to Clause 9 of the GT&C.

Dinh chi béi K&U do khéng tuén tha cac Quy tdc va Quy dinh cia K&U. K&U ¢ quyén dinh chi viéc st dung Dich
Vu cua Hoc Vién theo quy dinh tai Diéu 8.2 va biéu 9 cua GT&C.

8.  TERMINATION, TRANSFER, AND REFUND / CHAM DUT, CHUYEN NHUONG VA HOAN TIEN

8.1.  Termination by the Guardian. The Guardian may terminate the Contract by submitting a request between thirty [30]
and seven [7] days prior to the ending date of each Commitment Period, using the relevant form provided by K&U.

Cha@m duit béi Phu Huynh. Phu Huynh c6 quyén chdm dut Hop Bdng béng viéc gui théng bdo bdng vdn bdn (theo biéu
méu do K&U cung cdp) trong khodng thdi gian t&r ba mudi [30] ngdy dén bdy [07] ngdy trudc ngay két thic cia mbi Chu
Ky Cam Két.
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8.2. Termination by K&U. K&U may terminate the Contract in the following cases:

Chdm dirt béi K&U. K&U c6 thé chdm dut Hop Péng trong cdc trudng hgp sau:

(i) K&U has sent a 30-day notice in writing to the Student and / or the Guardian of its intention to terminate the
Contract.
K&U dé gui théng bdo don phuong chdm dut Hop Bdng bdng véin ban trude 30 ngay cho Hoc Vién va / hodc Phu
Huynh.

(ii) With immediate effect if the Guardian or the Sponsor (if applicable) are in default of their payment obligations for
more than thirty [30] days.
C6 quyén cham dut véi hiéu luc ngay ldp tuc néu Phy Huynh hodc Bén Tai Trg (néu c6) chdm thanh todn qud ba
muai [30] ngay.

(iii) With immediate effect if the Student and / or the Guardian are in a material breach of Clause 9 of the GT&C.

C6 quyén cham dut véi hiéu luc ngay ldp tuc néu Hoc Vién va / hodc Phu Huynh vi pham nghiém trong Diéu 9 cta
GT&C.

8.3. Refund. Except in case of contract termination as provided in Clauses 8.2(i) of the GT&C, the Fees shall not be refunded
in any circumstance. Pursuant to Clauses 8.2(i), K&U shall refund to the Guardian an amount (“Refund Amount”) equal
to the Net Tuition Fee paid by the Guardian less the pro-rata Net Tuition Fees for the Services already delivered (if any)

Hoan tién. Tru trudng hgp chdm dut hop dong theo quy dinh tai Biéu 8.2(i) ctia GT&C, Hoc Phi sé khdng dugc hoan lai
trong bdt ky trucgng hgp ndo. Khi Hgp Bong chdm dut quy dinh tai Biéu 8.2(i) néu trén, K&U sé hoan tra mét khoan tién
("Khoan Hoan Tra") tuong duong khodn Hoc Phi Thudn ma Phy Huynh dé thanh todn tra di mét phdn Hoc Phi Thudn
tuong Ung vdi ty lé theo Dich Vu da dugc cung cdp (néu cd).

If the Net Tuition Fee has been paid by the Lender or a Sponsor, the Refund Amount shall be refunded to the Lender or
the Sponsor, respectively.

Néu Hoc Phi Thudn dugc trd bai Bén Cho Vay hodc Bén Tai Trg, Khoan Hoan Tra sé dugc hoan lai cho Bén Cho Vay hodc
Bén Tai Trg tuong ung.

8.4. Transfer. The Service is personal in nature, hence shall only be provided to the Student and shall not be assigned or
transferred to any other person.
Chuyén nhuong. Dich Vu sé chi dugc cung cdp cho Hoc Vién va khéng dugc chuyén giao hodc chuyén nhugng cho bdt ky
nguoi nao khdc.

9. COMPLIANCE WITH RULES AND REGULATIONS / TUAN THU CAC QuYy TAC VA QUY DINH

9.1.  The Guardian and the Student must comply with K&U's rules and regulations. K&U's rules and regulations will be posted
on the website https://kidsandus.net.vn/vi/rules-and-regulations/ as well as in the school and may change from time to
time to ensure a good learning environment for all students.

Phy Huynh va Hoc Vién phdi tudn thu cdc cdc quy tdc va quy dinh cia K&U. Cdc quy tdc va quy dinh cta K&U sé dugc
niém yét tai website https.//kidsandus.net.vn/vi/rules-and-regulations/ ciing nhu tai ldp hoc va cé thé thay déi tuy tung
thoi diém nhdm dam bdo mét méi trudng hoc tdp tét cho tdt cd hoc vién.

9.2.  Inthe event that the Guardian and / or the Student fails to comply with any of K&U's rules and regulations, K&U reserves
the right to take necessary measures to stop the violation and prevent it from happening again.

Trong trudng hop Phu Huynh va / hodc Hoc Vién khéng tudn thd bdt ky quy tdc va quy dinh ndo ctia K&U thi K&U cé
quyén dp dung cdc bién phdp cdn thiét dé chdm dut viéc vi pham va ngdn chdn tdi pham.
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9.3.  K&U reserves the right to suspend the Student from using the Service and / or terminate the Contract (without refunding
any amount already paid) in the event that the Guardian and / or the Student commit any act that seriously affects the
rights or interests of K&U, the school, the class or other students, including:

K&U ¢6 quyén tam dinh chi Hoc Vién khéi Khéa Hoc va / hodc chdm dut Hop Béng (ma khéng hoan lai bat ky khoan tién
ndo déa dugc thanh todn) trong trudng hgp Phu Huynh va / hodc Hoc Vién c6 hanh vi gdy anh hudng nghiém trong dén
quyén hodc lgi ich cia K&U, trung tam, dp hoc hodc cdc hoc vién khdc, bao gém:

a) Affecting the reputation and honor of K&U and the school;
Gdy dnh hudng dén uy tin va danh du cta K&U va trung tam;
b) Obstructing the normal conduct of the class;
Can tré su dién ra binh thudng cta l6p hoc;
c) Affecting the security and order in the classroom or within the school’s campus;
Gdy mat an ninh, trat tu tai l6p hoc hodc trong khudn vién trung tam;
d) Using violent language and / or behavior in the classroom or within the school’s campus;
St dung ngén tur va / hodc hanh vi bao luc tai I[6p hoc hodc trong khubn vién trung tam;

e) Insulting or threatening teachers, K&U employees and / or other students and / or guardians of other students in
the classroom or within the school’s campus;

Xuc pham hodc de doa gido vién, nhan vién caa K&U va / hodc hoc vién khdc va / hodc phu huynh cta hoc vién khdac
tai [dp hoc hodc trong khudn vién trung tam;

f)  Committing illegal acts in the classroom or on the school’'s campus;
Thuc hién hanh vi vi pham phdp ludt tai [6p hoc hodc trong khuén vién trung tdm;

g) Any other act mentioned in the rules and regulations as resulting in suspension of the Service or termination of the
Contract.

Cdc hanh vi khdac ma dugc néu ré tai quy tac va quy dinh rdng sé bi ngiing cung cdp Dich Vu hodic chdm dut Hop
Dong.

The application of a temporary suspension or termination of the Contract will be carefully considered by K&U on the
basis of considering the interests of the Student and the overall interests of the class and the school.

Viéc dp dung tam dinh chi hodc chdm dut Hop Béng sé dugc K&U cdn nhdc mét cdch ky luéng trén co s& xem xét quyén
lgi cua Hoc Vién va quyén lgi chung cua [8p hoc va trung tam.

10. THE GUARDIANS’ REPRESENTATIONS AND GUARANTEES / TUYEN BO, BAO PAM VA CHAP THUAN
CUA PHU HUYNH

The Guardian hereby guarantees and agrees that he / she is the legal guardian or authorized by the legal guardian to
enroll the minor Student in the Study School and that all information provided by the Guardian to K&U is true, complete,
and accurate.

Phu Huynh theo ddy dém bdo va dong y rdng Phu Huynh la ngudi dai dién theo phdp ludt ciia Hoc Vién hodc dugc uy
quyén bdi ngudi dai dién theo phdp ludt ciia Hoc Vién dé déing ky cho Hoc Vién vdo hoc tai Co S& Hoc va tdt ca théng tin
do Phu Huynh cung cdp cho K&U la dung su thdt, day du va chinh xdc.

If any information provided to K&U by the Guardians is materially inaccurate, incomplete, or untruthful, K&U can cancel
the Service and terminate the Contract without refunding the Tuition Fee.

Néu bdt ky théng tin nao do Phu Huynh cung cdp cho K&U dugc xdc dinh la khéng chinh xdc, khéng day du hodc khéng
trung thuc, K&U c6 thé chdm dut Dich Vu va chdm dut Hop Ddng ma khéng hodn trd Hoc Phi.
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11. PROPERTY OF THE STUDENT / TAI SAN CUA HOC VIEN

The Guardian and the Sponsor acknowledge and agree that K&U has no duty of care or liability for any loss or damage
to the property of the Student. The Guardian acknowledges and agrees that any such property is brought and kept at
the study school at the Guardian’s and / or the Student’s own risk.

Phu Huynh va Bén Tai Trg xdc nhdn va déng y rang K&U khéng cé nghia vu giit gin hodc chiu trdch nhiém déi vdi bt ky
tén thdt hodc thiét hai nao déi vdi tai sdn cua Hoc Vién. Phu Huynh xdc nhdn va déng y rdng Phu Huynh va / hodc Hoc
Vién sé tu chiu rdi ro déi vdi bdt ky tai san dugc mang dén va luu giir tai co s hoc.

12. INDEMNITY FOR ACTIVITIES / TRACH NHIEM KHI THAM GIA CAC HOAT DONG

The Guardian acknowledges that, prior to registering for the Service, the Guardian had been fully informed by K&U and
clearly understood the nature, scope, and manner in which the activities under the Service are organized. During the use
of the Service, the Student will participate in academic activities, daily care activities, recreational activities, off-campus
activities, and other supplementary activities (collectively referred to as the “Activities”), in accordance with the program
content, notices, and communications provided by K&U from time to time.

Phu Huynh xdc nhén rdng trudc khi ddng ky st dung Dich Vu, Phu Huynh da dugc K&U cung cdp ddy du théng tin va da
hiéu ré vé tinh chdt, pham vi cling nhu cdch thic t6 chiic cdc hoat déng thuéc pham vi Dich Vu. Trong qud trinh si’ dung
Dich Vu, Hoc Vién sé tham gia cdc hoat déng hoc tdp, sinh hoat hdng ngdy, vui chdi gidi tri, cdc hoat déng ngodi co s& va
nhiing hoat déng bé trg khdc (goi chung la "Hoat Déng”), theo ding ndi dung chuong trinh, théng béo va cdc hinh thiic
trao d6i do K&U cung cdp theo tung thoi diém.

The Guardian acknowledges that participation in the Activities involves inherent and reasonable risks, including but not
limited to accidents, illness, personal injury, emotional distress, or loss of or damage to personal property, which may
arise despite reasonable care and supervision being exercised.

Phu Huynh hiéu va déng y rdng viéc Hoc Vién tham gia cdc Hoat Bdng c6 thé tiém dn nhiing rdi ro vén cé va hop ly, bao
gém nhung khéng gidi han & tai ngn, m dau, thuong tich cd nhdn, dnh hudng tinh thdn, mdt mdt hodc hu héng tai san
¢d nhan, ngay ca khi cdc bién phdp chdm séc va gidm sat hop ly da dugc dp dung.

In the event that the Student suffers ilness, injury or otherwise requires medical attention while receiving the Service,
and K&U is unable to contact the Guardian in a timely manner, the Guardian hereby authorizes K&U, where reasonably
necessary, to arrange first aid, medical examination, emergency treatment and / or to transfer the Student to an
appropriate medical facility. All medical and related expenses incurred shall be borne by the Guardian, unless otherwise
required by applicable law. K&U may provide relevant information relating to the Student to medical personnel solely
for the purpose of facilitating such medical care.

Trong trudng hgp Hoc Vién bi ém, bi thuong hodc cdn dugc chdm soc y té trong thoi gian thu hudng Dich Vu ma K&U
khéng thé lién hé dugc Phu Huynh kip thoi, Phu Huynh theo ddy Uy quyén cho K&U, trén cd s& xét thdy can thiét va hop
ly, sap xép viéc sc cuu, thdm khdm y té, diéu tri khdn cdp va/hodc dua Hoc Vién dén co sé y t& phi hop. Moi chi phi y té va
chi phi lién quan phat sinh sé do Phu Huynh chi trd, tra trudng hop phdp ludt c6 quy dinh khdc. K&U dugc phép cung cdp
cdc théng tin cdn thiét lién quan dén Hoc Vién cho nhén vién y té€ chi nhdm muc dich phuc vu viéc chdm séc va diéu tri y
té néu trén.

To the maximum extent permitted by applicable law, the Guardian agrees not to bring claims against, and to indemnify
and hold harmless K&U, its employees and teachers from any claims, demands, losses or liabilities arising out of the
Student’s participation in the Activities, except where such claims arise directly from K&U'’s willful misconduct or gross
negligence.

Trong pham vi téi da dugc phdp ludt cho phép, Phu Huynh cam két khéng khiéu nai, khéi kién va déng y bdo vé, béi hoan
dé K&U, nhédn vién va gido vién cua K&U khéng bi dnh hudng béi bat ky khiéu nai, yéu cdu, thiét hai hodc trdch nhiém
nao phat sinh tur viéc Hoc Vién tham gia cdc Hoat Bdng, tri trudng hop thiét hai phdt sinh tryuc tiép ti hanh vi ¢6 y hodc
(6i nghiém trong ctia K&U.

The Guardian acknowledges that they have the right to refuse the participation of the Student in a certain Activity. In
such cases, the Guardian shall notify K&U in advance, and no refund shall be available.
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Phu Huynh hiéu rdng minh c6 quyén tur chéi cho Hoc Vién tham gia mét Hoat Béng nao dé badt ky. Trong trudng hop nhu
v@y, Phu Huynh phai théng bdo trudc cho K&U, va sé khéng dugc hoan lai bat ky khodn Phi nao da dugc thanh toan.

13. PERSONAL DATA PROTECTION / BAO VE DU LIEU CA NHAN

K&U shall collect, use and process personal data relating to the Student, the Guardian and, the Sponsor (if any)
(collectively, the “Data” ) strictly to the extent necessary for the administration, organization and delivery of the Service
and related educational services, in accordance with applicable Vietnamese laws on personal data protection.

K&U chi thu thdp, si dung va xa ly dit liéu cd nhan lién quan dén Hoc Vién, Phu Huynh va Bén Tai Trg (néu cd) (sau ddy
goichung la ‘Dit Liéu” ) trong pham vi can thiét dé quan ly, t6 chiic va cung cdp Dich Vu ciing nhu cdc dich vu gido duc
lién quan, phu hgp véi quy dinh cda phdp lugt Viét Nam vé bao vé dir liéu ca nhan.

The processing of the Data shall be carried out for legitimate and reasonable purposes, including but not limited to: the
provision and management of the Services, internal administration, audit activities, legal advisory services, information
storage and management, provision of financial solutions to the Guardian (if any), and other purposes permitted under
applicable laws (collectively, the “Legitimate Purposes” ). Additionally, K&U may collect, use and publish photographs,
video recordings or other media content capturing the image and/or voice of the Student in connection with educational
activities, events or other activities organized by K&U (collectively, the “Media Content”) for communication,
informational and promotional purposes relating to K&U's activities and services (the “Media Purposes”). Such Media
Content may be published through various media channels, including but not limited to magazines, annual reports,
company websites and social media platforms.

Viéc xr ly Dir Liéu dugc thuc hién nhdm phuc vu cho cdc muc dich hap ly, bao gém nhung khéng gi6i han &: viéc cung cdp
va quan ly Dich Vi, céng tdc hanh chinh ngi bg, kiém todn, tu vdn phdp ly, luu tr& va qudn ly théng tin, cung cdp cdc gidi
phdp tai chinh cho Phu Huynh (néu cd), cling nhu cac muc dich khdc phu hop véi quy dinh cda phdp ludt (goi chung la
Muc Dich Hop Ly"). Ngodi ra, K&U c6 thé thu thdp, st dung va ddng tdi cdc hinh dnh, video hodc ndi dung truyén théng
khdc ghi nhdn hinh éanh va/hodc giong néi cua Hoc Vién phdt sinh tur cdc hogt dong gido duc, su kién hodc cdc hoat déng
khdc do K&U t6 chiic (goi chung la “Néi Dung Media") nhdm phuc vu cho muc dich truyén théng, cung cdp théng tin va
qudng bd lién quan dén cdc hoat déng va Dich Vu cta K&U (goi la “Muc Dich Truyén Théng"). Cdc Néi Dung Media nay
¢6 thé dugc ddng tai hodic cbng bé trén nhiéu kénh truyén théng khdc nhau, bao gébm nhung khéng gidi han & tap chi, bdo
cdo thudng nién, trang web cua cbng ty va cdc nén tdng mang xa hoi.

To the extent necessary for the above Legitimate Purposes, K&U may share and permit the processing of the Data by its
franchisor, group companies, as well as its service providers, contractors, agents, financial institutions and professional
advisers, provided that such parties are subject to appropriate confidentiality and data protection obligations. With
respect to the Media Purposes described above, if the Guardian does not agree to the use of the Student’s image or
voice, or wishes to request the removal of any Media Content containing the Student, the Guardian shall have the right
to request K&U to remove such Media Content at any time by giving notice to K&U.

Trong pham vi can thiét cho cdc Muc Dich Hop Ly néu trén, K&U c6 thé chia sé va cho phép xu ly Dir Liéu cho bén nhugng
quyén cta K&U, cdc céng ty trong cung tdp doan, cling nhu cdc nha cung cdp dich vu, nha thdu, dai ly, t6 chuc tin dung
va dan vi tu vdan chuyén mén caa K&U, vdi diéu kién cdc bén nay phdi tudn thu nghia vy bdo mat va bdo vé dit liéu tuong
ung. Béi vdi cac Muc Bich Truyén Théng mé ta & trén, trong trudng hgp Phu Huynh khéng déng y viéc st dung hinh éanh
hodc giong néi cua Hoc Vién, hodc mong muén yéu cdu gé bo bdt ky Néi Dung Media nao c6 chda hinh anh hodc giong
néi cua Hoc Vién, Phu Huynh cé quyén yéu cdu K&U gé& bé cdc N6i Dung Media dé vao bat ky thdi diém ndo bdng cdch
gui théng bdo cho K&U.

The Data may be stored or processed in the systems of K&U, its affiliates or service providers, subject to the
implementation of appropriate security. K&U shall implement reasonable technical and organizational measures to
safeguard the Data against unauthorized access, disclosure, loss or misuse.

Di Liéu ¢6 thé dugc luu trit hodic xit ly trong hé théng ctiia K&U, cdc bén lién két hodic nha cung cdp dich vu cua K&U, vdi
diéu kién cdc bién phdp bdo mdt phu hgp. K&U dép dung cdc bién phdp ky thudt va té chiic hop ly nhdm bdo vé Dir liéu
khéi viéc truy cdp, tiét I3, mdt mat hodc su dung trai phép.

K&U shall not disclose the Data to any other third party or use the Data for any purpose other than the Legitimate
Purposes stated above, except where such disclosure or use is required by law, requested by competent state authorities,
or carried out pursuant to a separate and valid agreement or consent in accordance with applicable laws.
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K&U sé khong tiét (6 Dir Liéu cho bdt ky bén thu ba nao khdc hodc st dung D liéu cho bat ky muc dich nao ngoai cdc Muc
dich hgp ly néu trén, trir trudng hop theo yéu cdu cia phdp ludt, cd quan nha nudc cé thdm quyén, hodc theo théa thudn
hodc chdp thudn riéng hgp [é theo quy dinh phdp ludt.

14. MISCELLANEOUS / CAC DIEU KHOAN KHAC

14.1. Validity. These General Terms and Conditions take effect from the signing date of the Contract. The Contract and these
General Terms and Conditions shall be binding upon, and ensure to the benefit of, the Parties' successors, personal
representatives, and permitted assigns.

Hiéu luc. Cdc Biéu Khodn va Diéu Kién Chung nady sé cé hiéu luc ké tir ngay ky Hop Béng. Hop Dbng va cdc Diéu Khodn
va Biéu Kién Chung nay sé rang budc va dam bdo lgi ich cua nhiing nguci ké€ nhiém, ngudi dai dién cd nhdn va bén nhdn
chuyén nhugng dugc phép cia Cdc Bén.

14.2. Intellectual property. All learning materials (including physical materials and digital data such as audio files, video files,
etc.) and all learning classes with teachers and consulting sessions with K&U's staff (in any form) are intellectual
properties of K&U and / or its franchisor (hereinafter referred to as “Intellectual Property”). The Guardian must not copy,
and ensure that the Student does not copy, record, videotape and disseminate or distribute the Intellectual Property by
any means (including posting on social networks) without K&U's written consent, and shall indemnify all damages
incurred by K&U if breaches this clause. In the event of a breach of this clause, K&U reserves the right to terminate the
Contract and not refund any amount which has been paid.

S6 hitu tri tué. Toan bé tai liéu hoc tdp (bao gém ca tai liéu vdt ly va dit liéu dién to nhu file ghi Gm, ghi hinh...) va tdt cd
cdc buéi hoc véi gido vién, cdc buéi tu vdn vdi nhdn vién cia K&U (du la dugc thuc hién dudi hinh thic ndo) déu la tai sén
SG hitu tri tué cua K&U va hodc bén nhugng quyén cta K&U (sau day goi la “Tai San S& Hau Tri Tué”). Phy Huynh va Hoc
Vién khéng dugc sao chép, ghi Gm, ghi hinh va phé bién hay phdt tdn Tai San S& Hau Tri Tué dudi bdt ky hinh thic ndo
(ké ca ddng tdi [én mang xa hdi) ma khéng dugc su déng y bang vin bdn cia K&U, va sé phdi béi thudng toan bé thiét
hai cho K&U néu vi pham quy dinh nay. Trong trudng hgp phdt hién vi pham quy dinh nay, K&U cé quyén cham dut Hop
Dbng va khéng hoan lai bat ky khodn tién ndo da dugc thanh todn.

14.3. Force majeure. In the event that K&U shall be rendered unable to carry out the whole or any part of its obligations
under the Contract for any reason beyond the reasonable control of K&U, including but not limited to acts of god, strikes,
war, epidemic, pandemic, riots and any other causes of such nature, then the performance of the obligations hereunder
of K&U shall be excused during the continuance of any inability so caused.

Bat kha khdng. Trong trudng hap K&U khéng thé thuc hién todn bd hodic bdt ky phdn nghia vu ndo cta minh theo Hop
Boéng vi bt ky ly do ndo ndm ngodi su’ kiém sodt hop ly cia K&U, bao gém nhung khéng gidi han nhu thién tai, dinh céng,
chién tranh, dich bénh, dai dich, bgo logn va bat ky nguyén nhdn nao khdc cé tinh chdt nhu vdy, thi viéc thuc hién cdc
nghia vu theo Hop Déng ctia K&U sé dudc mién trir trong thdi gian dién ra su kién bat kha khdng.

144. Limitation of liability. The total liability for damages and losses and any other liability of a Party to the other Party
arising under or in connection with the Contract shall not exceed the Net Tuition Fee paid for the Commitment period
in which the action causing damages, losses, or legal liability occurs.

GiGi han trach nhiém. Toan bé trach nhiém béi thuong thiét hai, mat mat va bat ky trach nhiém nao khdc cia mét Bén
déi véi Bén con lai phdt sinh tir hodc lién quan Hop Déng khéng vuat qud téng Hoc Phi déa dugc thanh todn cho Chu Ky
Cam Két ma hanh vi lam phat sinh thiét hai, mdt mat hodc trach nhiém phdp ly dé dién ra.

14.5. Notice. Unless otherwise provided in the Contract, any notice or communication by either party to the other under the
Contract shall be in writing and shall be delivered to the address of the receiving party indicated on the first page of the
Contract, personally or sent by post (and air mail if overseas) or by email to the party due to receive the notice. If any
party changes its address or email indicated in the Contract, such party shall notify the other party in writing of the new
address within fifteen [15] days after the date of the change.

Théng bao. Tru khi Hgp Bong c6 quy dinh khdc, moi théng bdo hodc lién lac cia mét trong hai bén theo Hgp Dong sé
bdng vdn bdn va dugc chuyén dén dia chi ctia bén nhdn dugc néu trong phén déu cla Hop Bdng, gui riéng hodic gui béng
dudng buu dién (va dudng hang khéng néu & nudc ngoai) hodc qua email cho bén can nhdn dugc théng bdo. Néu bat ky
bén nao thay déi dia chi hodc email ghi trong Hgp Dbng, bén dé phdi théng bdo bédng vdn bdn cho bén kia vé dia chi mdi
trong vong mudi ldm [15] ngdy ké tir ngdy thay déi.
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14.6. Entire agreement. In the event of any inconsistency between the terms of the Contract and the terms of any other
agreement (oral or written) entered into between K&U and the Guardian prior to the execution of the Contract, then the
terms of the Contract shall prevail.

Todn bé théa thudn. Trong trudng hgp c6 bat ky su mdu thudn ndo gida cdc diéu khodn cua Hgp Béng va cdc diéu khodn
cta bat ky théa thudn nao khdc (bdng miéng hodc bang van ban) gitia K&U va Phu Huynh trudc khi ky Hgp Béng, thi cdc
diéu khodn trong Hgp DBong sé dugc uu tién dp dung.

14.7. Governing law and dispute resolution. The Contract shall be governed by, and interpreted in accordance with, the
laws of the Social Republic of Vietnam. In relation to any dispute arising out of or in connection with the Contract, the
parties hereby irrevocably agree that such dispute shall be finally resolved by one [1] arbitrator appointed in accordance
with the Rules of Arbitration (“Rules”) of the Singapore International Arbitration Centre ("SIAC"). The arbitration shall be
conducted in English and administered by SIAC pursuant to the Rules. The seat of arbitration shall be Singapore.

Ludt diéu chinh va gidi quyét tranh chdp. Hop Dong sé dugc diéu chinh va gidi thich theo ludt cia nudc Coéng hoa Xa
héi Chu nghia Viét Nam. Lién quan dén bdt ky tranh chdp nao phdt sinh tu hodc lién quan dén Hgp Béng, cdc bén theo
ddy déng y, mét cach khéng thé thay déi, rang tranh chdp dé sé dugc gidi quyét cubi cung béi mét [01] trong tai vién dugc
chi dinh theo Quy tdc Trong tai (“Quy tdc”) cta Trung tém Trong tai Quéc té Singapore (“SIAC"). Trong tai sé dugc tién
hanh bdng tiéng Anh va do SIAC quan ly theo Quy tdc. Tru s& trong tdi sé la Singapore.

14.8. Language. The Contract and the GT&C are made in the languages of English and Vietnamese. In case of any
inconsistency or conflict between the Vietnamese version and the English version, the English version shall prevail.

Ngén ngit. Hop Dong va GT&C dugc ldp bdng tiéng Anh va tiéng Viét. Trong trucng hop ¢ su khdéng nhdt qudn hodic
mau thudn phdt sinh giiia ban tiéng Anh va tiéng Viét, thi ban tiéng Anh sé dugc dp dung.
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